
HOW IT WORKS

ACCESS, CONVENIENCE, AFFORDABILITY

of students said that the 
program had a positive 
impact on their success

of students preferred 
the convenience of 

digital materials

of students reported that 
with the program they 

were better prepared for 
the academic term

students said the program allowed them to be 
actively engaged in their course and improved their 
performance

• Register for Classes – You will automatically be enrolled in the program for your 
participating courses and digital materials will be available on the first day of class

• Access Course Materials – You will receive an email notification on the first day of class, 
and your materials will be available digitally in D2L/Brightspace

 FIRST DAY®
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PREPARING STUDENTS FOR SUCCESS

GET AN EDGE ON  
ACADEMIC SUCCESS SAVE MONEY REDUCE STRESS

Required materials are available 
digitally on or before the first day 

of class

Students save on average 32% 
on the cost of course materials in 

participating courses

Program gives students one 
less thing to worry about at the 

start of class

Receive all of your digital course materials 
before the first day of class at a significant 
savings with First Day®!

 Being able to start the semester the first day 
helped me get ahead and achieve a better 

grade in the course!

- Student at Polk State College

 It is very convenient and helpful. It is always 
with you and can fit in your pocket, this 

makes it accessible more often and leads to 
better grades.

 - Student at Tarrant County College



Accessing Your Materials

To access your course materials, log into D2L/Brightspace using your school credentials and click the 
Course Materials link. There may be various ways in which your course materials will appear on the 
below page. Contact your professor with any questions.

D2L/Brightspace Student Experience Video - https://youtu.be/y0BTzxdehcU

To view FAQs on how to access, videos, publisher-specific instructions and support, check out our 
FAQs here: https://tinyurl.com/AccessingYourMaterials

Need Help?

If you have trouble accessing your materials, visit our troubleshooting FAQs here:  
https://tinyurl.com/FirstDayTroubleshooting

Still need help? Customer Care available 7 days/week, 8am – 11pm EST

Web: customercare.bncollege.com

Toll Free: 1-844-9-EBOOKS (1-844-932-6657) 

Email: bookstorecustomercare@bncollege.com

https://customercare.bncollege.com/hc/en-us/sections/360000300688-Accessing-Your-Inclusive-Access-Material
https://customercare.bncollege.com/hc/en-us/sections/360000300708-Troubleshooting
https://customercare.bncollege.com/hc/en-us
http://bookstorecustomercare@bncollege.com

